
CrisMarie and Susan specialize in working with 

leaders whose teams are stuck in unhealthy 

con�ct and underperforming. They help teams 

utilize the energy of con�ict by transforming it 

into innovative business results. 

Why are they the experts? Because they are a 

team. They’ve worked with hundreds of 

leaders and organizations for over �fteen years 

and know the challenges teams face. They can 

reliably help you transform your team.

Coaches • Consultants • Speakers • Trainers • Forthcoming Authors

CrisMarie and Susan are 
engaging, real, and relatable on 

stage. My entire organization found 
them professional, personal, 
dynamic, and funny. We still talk 
about what we learned about work-
ing with conflict on teams that day, 
well over a year later!

ANDREW D. WALKER
Senior Vice President
Nationwide

Reframe the way you view and interact with your team to create a 
powerful force for success, productivity, and profound culture 
change that contributes to the bottom-line results of your business. 

Most Requested Teamwork Topics:
The Path to Great Results -  
Turning “Oh Sh*t!” into “Aha!” Success
Derailed teams produce poor results. CrisMarie and Susan reveal the 
root causes that lead to mediocre results, team con�ict, and politics. 
They provide three key focus areas for turning your team around 
immediately. Teams will learn practical tools for dealing with unpro-
ductive con�ict, creating team clarity, and producing incredible busi-
ness results. 

Two Magic Ingredients That Instantly Transform 
Con�ict into Creativity 
The ability to handle unhealthy con�ict well is the secret skill of key 
in�uencers on teams, in business, and in life. CrisMarie and Susan pres-
ent a counterintuitive approach to utilizing the energy of con�ict rather 
than di�using it. Audience members will discover two magic ingredi-
ents for creating safety, and come away with practical tools for instantly 
transforming destructive con�ict into creativity and innovation.

Stop Playing Small – Take the Lead
People assume leadership is about position rather than in�uence. 
CrisMarie and Susan reveal three mistakes even smart people make 
that leave them feeling frustrated, resentful, and doing too much. 
They provide practical tools for successfully leading, no matter what 
position you hold on a team. Team members will learn the art of being 
real, clear, and courageous to have a positive impact on any team. 

CrisMarie and Susan are dynamic, professional, personal and credible 
speakers. �ey are internationally known consultants, business coaches 
and an inspiring communicators. Susan and CrisMarie are happy to 
customize presentations for your audience’s specific needs.

CrisMarie Campbell and Susan Clarke

COACHING & CONSULTING



Susan Clarke, BS in Education, MA 
At the age of 24, when her doctors gave her six months to live, Susan stepped into a leadership role to rally a 
health-care team of smart people with diverse viewpoints to provide her with a path back to health. This 
taught her the true value of leveraging di�erences. Cancer was the stepping-stone for Susan’s career as a 
leader’s coach. 
Known for her no-nonsense, straight-shooter style, Susan helps clients make the most of their businesses and 
lives. A lifelong learner, Susan completed a Masters in Behavioral Science at the Leadership Institute of Seattle 
and is certi�ed as a Martha Beck Coach. She’s spent over twenty-�ve years as a faculty member at The Haven 
(a professional development center in BC, Canada), has built her own business, and has helped hundreds of 
leaders and their teams accomplish great business results. 

Whether you’re rolling out a cultural change, helping leaders 
develop, or seeking a dynamic and real keynote speaking team for 
your group or organization, CrisMarie and Susan are your answer. 
They help groups and organizations through their...

Partial Client List includes:
Cray Inc.
Craft Brew Alliance
Flathead Area Young Professionals
�e Haven
Hitachi Consulting
Impinj
Johnson & Johnson
Marchex, Inc.
Martha Beck Inc.
Microsoft
Nationwide 
TEDx
Young Entrepreneurs’ Organization 

CrisMarie Campbell, BS in Mechanical Engineering, MBA
CrisMarie has a passion for teams. As a rower in the 1988 Seoul Olympic Games and a silver 
medalist in the 1987 World Championships, she learned the di�erence between a group of 
champions and a championship team. Her passion for creating high-performing teams led her to initiate 
a groundbreaking team approach as a Boeing engineer that changed how Boeing builds planes. 
CrisMarie left engineering to pursue her passion for people and human systems. After completing an MBA, 
she stepped in as manager at Arthur Andersen, coaching business leaders on implementing large-scale 
change. For eight years, CrisMarie and Susan were part of a select group of consultants for Patrick Lencioni, 
author of Five Dysfunctions of a Team. 

More About CrisMarie and Susan

Whether speaking to a group of 150 or 1000, CrisMarie and Susan are dynamic,
inspiring, and credible. On stage, they captivated the crowd. I found them personal and 
professional, fun, easy to work with, and sensitive to our needs. We also loved the 
subsequent off-sites they did with our leadership team.

VAL ASBURY, World Wide President Diabetes Solutions Companies 
A Johnson & Johnson Company

To book CrisMarie and Susan: 
Call 406.730.2710 
Email thrive@thriveinc.com
Website www.thriveinc.com

• Keynote presentations 
• Team off-sites
• Leadership retreats
• Executive coaching
• Virtual and in-person training 
• Healthy Conflict blog
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